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Employers typically rely either on employee 
consent or the necessity for contractual 
performance (or both) as a basis for lawfully 
processing their employees’ personal data. 
However, certain legal questions arise where an 
employer continues to process an employee’s 
personal data after the termination of the 
employment contract. Is such post-employment 
processing of personal data permitted under the 
law? If so, can the post-employment processing 
be carried out for commercial purposes? 
What restrictions does the law provide in 
relation to such processing of personal data? 

It is against this backdrop that we explore the issues 
around the processing of personal data of ex-employees, 
drawing insights from the recent decision by the 
Office of the Data Protection Commissioner (ODPC) 
in Cyrus Mwaniki Ndungu (Complainant) v Moja Expressway 
Company (Respondent) (ODPC Complaint Number 0264 
of 2024) (the Expressway case).  

Background 

In the Expressway case, the complainant lodged a 
complaint with the ODPC alleging that almost a year after 
his resignation, the respondent posted a promotional video 
on social media depicting him engaging in the delivery of 
the respondent’s services to its customers as an employee. 
He argued that this amounted to commercial usage of his 
personal data (his image) without his consent.

In reply, the respondent stated that the video was of an 
operational rather than commercial nature and that it 

had been created with the complainant’s verbal consent 
during his employment. The respondent argued that the 
employment contract (being in force when the video was 
created) formed a lawful basis for the processing of the 
complainant’s personal data. 

Main issues for determination 

In determining the Expressway case, the ODPC 
considered whether the respondent had any 
legal grounds that justified its post-employment 
processing of the complainant’s personal data in 
this case. It noted the following key matters:

• fresh consent must always be obtained whenever 
personal data is processed for any purpose that is not 
compatible with the purpose for which it was collected;

• the respondent’s post-employment use of the 
complainant’s personal data amounted to a new 
purpose that was separate and incompatible with the 
initial purpose for which the complainant’s personal 
data had been collected; 

• where consent is relied upon for using an employee’s 
personal data (particularly after their departure from 
employment), then it is the controller’s obligation to 
ensure that the consent:

• is corroborated by further evidence (such as a signed 
record of the consent) if it was given orally; and

•  sought afresh upon the resignation of the employee 
where the consent relates to the use of the personal 
data for commercial purposes.

The ODPC also observed that a terminated contract of 
employment cannot form a basis for any necessity for 
the processing of a former employee’s personal data.
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The ODPC’s finding 

After analysing the facts, the ODPC found that the 
respondent had infringed the complainant’s rights 
under the Data Protection Act in processing his 
personal data without valid consent from him and 
went on to award the complainant compensation in 
the sum of KES 500,000 (approximately USD 4,000).

Key takeaway: Deemed change of purpose 

The ODPC offered an interesting take on the purpose 
limitation principle of data protection. This principle 
(which is alluded to above) requires data controllers to 
ensure that personal data is collected for explicit, specified 
and legitimate purposes and not further processed in any 
manner that incompatible with such purposes. 

From its decision, it appears that the ODPC deemed 
the purpose of the processing or collection of the 
complainant’s personal data to be the promotion of the 
respondent’s business but only during the complainant’s 
tenure of employment. As such, even though the ultimate 
aim of attracting customers remained the same when 
the respondent processed the claimant’s personal data 
following his departure from employment, the change 
in the circumstances in which this aim was sought was 
deemed:

• to result in a degree of change of purpose 
for the processing that yielded a new 
and incompatible purpose; and

• to have consequently triggered a 
requirement for fresh consent.

The point to note here is that any post-employment 
commercial use of employee related personal data must 
be carried out only after fresh consent has been secured 
from that ex-employee, even where the aim sought to 
be achieved through use of that personal data has not 
changed. In other words, the circumstances in which any 
processing is carried out can be relevant in determining the 
deemed purpose for such processing.

In view of this decision, and given the practical and 
logistical challenges that securing this post employment 
consent could present, it may be advisable:

• to ensure that an employee’s consent to the processing 
of their personal data for commercial purposes is 
obtained in non-transient forms and with suitable 
wording that covers the entire duration of any intended 
commercial use; or

• out of an abundance of caution to consider limiting the 
use of employee personal data or images:

• for commercial purposes at all times; and/or

• for any other purposes generally after their departure 
from employment, save where it is reasonably 
necessary or expressly permitted or required under 
the law.

Shem Otanga, Stephen Maina and Prisca Mburu

K E N Y A

2023



OUR TEAM
For more information about our Technology & Communications sector and services in South Africa and Kenya, please contact:

Tayyibah Suliman
Sector Head:
Technology & Communications 
Director: Corporate & Commercial
T +27 (0)11 562 1667
E tayyibah.suliman@cdhlegal.com 

Simone Dickson
Consultant
T +27 (0)11 562 1752
E simone.dickson@cdhlegal.com

Shem Otanga
Partner | Kenya
T +254 731 086 649
 +254 204 409 918
 +254 710 560 114   
E shem.otanga@cdhlegal.com

Stephen Maina
Associate | Kenya
T +254 731 086 649
 +254 204 409 918
 +254 710 560 114   
E stephen.maina@cdhlegal.com



CLIFFE DEKKER HOFMEYR | cliffedekkerhofmeyr.com

BBBEE STATUS: LEVEL ONE CONTRIBUTOR

Our BBBEE verification is one of several components of our transformation strategy and we continue to seek 

ways of improving it in a meaningful manner.

PLEASE NOTE
This information is published for general information purposes and is not intended to constitute legal advice. 

Specialist legal advice should always be sought in relation to any particular situation. Cliffe Dekker Hofmeyr 

will accept no responsibility for any actions taken or not taken on the basis of this publication. 

JOHANNESBURG
1 Protea Place, Sandton, Johannesburg, 2196. Private Bag X40, Benmore, 2010, South Africa.  

Dx 154 Randburg and Dx 42 Johannesburg.

T +27 (0)11 562 1000 F +27 (0)11 562 1111  E  jhb@cdhlegal.com

CAPE TOWN
11 Buitengracht Street, Cape Town, 8001. PO Box 695, Cape Town, 8000, South Africa. Dx 5 Cape Town.

T +27 (0)21 481 6300 F +27 (0)21 481 6388  E ctn@cdhlegal.com

NAIROBI
Merchant Square, 3rd floor, Block D, Riverside Drive, Nairobi, Kenya. P.O. Box 22602-00505, Nairobi, Kenya.

T +254 731 086 649 | +254 204 409 918 | +254 710 560 114

E cdhkenya@cdhlegal.com

STELLENBOSCH
14 Louw Street, Stellenbosch Central, Stellenbosch, 7600.

T +27 (0)21 481 6400 E cdhstellenbosch@cdhlegal.com

©2024 13632/JUL

https://www.linkedin.com/company/cliffe-dekker-hofmeyr-inc/
https://www.youtube.com/channel/UCvCNe1IiE11YTBPCFFbm3KA
https://www.cliffedekkerhofmeyr.com/en/news/
https://www.instagram.com/accounts/login/?next=/cdhlegal/
https://twitter.com/CDHLegal?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

	Button 8: 
	Button 9: 
	Button 10: 
	Button 11: 
	Button 12: 
	Button 13: 


